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Avoid judging, threatening, or scolding 
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Form of “distributive justice” 
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Family of Patients 

 

 

 

 

 

 

Noncompliant Patients 

 

 

 

 

Provide more information 

 

 



 

4  

 

 

 

 

 

  
 

 

 

 
 

 

 

 

Emotional Patients 

 

 

 

 

 

 

 



 

5  

 

 

 

 

 

  
 

 

 

 

 

 

 

 

 

 

 
Informed Consent 

 

Informed Consent 

 

 

 

Informed Consent 

 

 

 

 

 

 

Other therapies 

 

Informed Consent 

 

 

 

 

Informed Consent 

 

 

Informed Consent 

 

 

 

 

Non-life-threatening diagnosis detected in OR 
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Patient autonomy most important guiding principle 

Waiver 
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Emancipated minors 

Special situations 
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Classic example: Parents are Jehovah's Witnesses 
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Prenatal Care 

Treatment for STDs 
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Moskop J. AMA Journal of Ethics. Organ Donation: 
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Many companies sponsor research 
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Alternative: someone VERY familiar with procedure 
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Need patient’s permission 
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“Directory information” 
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www.aids.gov 

Reportable Illnesses 

 

Prevent infectious disease outbreaks 
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Decision-Making Capacity 

 

Patient understands disease and therapy 

 

 

 

Related to understanding 

Patient understands how disease/therapy affects him/her 

 

Compare options 
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Disease Prevention 
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Coronary procedures 
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Hospital Readmission 

 

Healthcare Cost and Utilization Project. Conditions With the Largest 
Number of Adult Hospital  Readmissions by Payer. April 2014 
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Medicare Medicaid Private Insurance Uninsured 
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Sepsis Schizophrenia Mood Disorders Alcoholism 

Pneumonia Diabetes Surgical Complications Diabetes 

 

Pressure Ulcers 

 

 

 

 

 

Special mattresses (redistribute pressure) 

Early identification/care skin breakdown 

Pressure Ulcers 

 

Surgical Site Infections 

 

 

 

 

 



 

22  

 

 

 

 

 

  
 

 

 

 

 

 

 

 

Central Line Infections 

 

 

 

 

 

VAP 
 

 

 

 

 

 

DVT 
 

 

Virchow’s triad 

Stasis, hypercoagulable state, endothelial damage 
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Wrong surgical procedure performed 
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Standard Precautions 

Droplet Precautions 

Contact Precautions 

Airborne Precautions 

 

Standard Precautions 
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Any infectious diarrhea (norovirus, rotavirus) 

Especially clostridium difficile 

 

 

Droplet Precautions 

 

 

 

Respiratory viruses, especially influenza, RSV 
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Bordetella pertussis 
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Fever, neck pain 
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Human Factors Design 

 

Same procedures followed throughout hospital 
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